HAMBURG‘\SUD

SERVICE BULLETIN

US East Coast — Australia/New Zealand

“Tatiana Schulte” Voyage 002 Delayed
Enroute to Australia

(Morristown, NJ — February 8, 2010)...We regret to advise that the “Tatiana Schulte”
voyage 002 has been denied entry into Australian waters by the Australian Quarantine
and Inspection Service (AQIS). The ship had departed Auckland/New Zealand on time
and was scheduled to arrive in Sydney on February 5, 2010.

We have been informed by the operator (Maersk Line) that AQIS has found “Burnt Pine
Longicorn” beetles on board the ship. The beetle is native to New Zealand but
considered a significant quarantine pest in Australia.

The ship was ordered out of Australian waters and is expected to arrive back in
Auckland on February 8, 2010.

The ship and containers (externally only) will be fumigated in Auckland and upon
completion resume her voyage. At this time we expect the fumigation to take three to
five days.

We will inform you further once more detailed information is available.

We apologize for any inconvenience this schedule disruption may cause.
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For questions concerning individual shipments, please contact your Hamburg Sid sales or customer service
representative.

United States Export Customer Service Import Customer Service
Jacksonville 1-888-228-3270 1-888-228-3270
Philadelphia 1-888-920-7447 1-888-930-7447
Seattle 1-888-463-2695 1-888-930-7447
Canada

Montreal 1-514-286-4646 Toronto 1-905-629-5900 Vancouver 1-604-640-7400



